
United States Patent and Trademark Office 



UNITED STATES DEPARTMENT OF COMMERCE 
United States Patent and Trademark Office 
Address: COMMISSIONER FOR PATENTS 
P.O. Box 1450 

Alexandria, Viisinta 22313-1450 
www.iispto.gov 



I ATTORNEY DOCKET NO. I CONHRMATION NO. ] 



APPLICATION NO. 



FILING DATE 



FIRST NAMED INVENTOR 



10/004,790 



25227 



12/07/2001 



7590 



1 1/30/2004 

MORRISON & FOERSTER LLP 
1650 TYSONS BOULEVARD 
SUITE 300 

MCLEAN, VA 22102 



Hideyuki Mori 



116692001000 



7892 



EXAMINER 



] 



RHODE JR, ROBERT E 



ART UNIT 



PAPER NUMBER 



3625 



DATE MAILED: 1 1/30/2004 



Please find below and/or attached an Office communication concerning this application or proceeding. 



PTO-90C (Rev. 10/03) 



OfficG Action Summsrv 


Application No. 

10/004,790 


Applicant(s) 

MORI ET AL. 


Examiner 
Rob Rhode 


Art Unit 

3625 





- r/ie MAIUNG DATE of this communication appoars on tho cover sfteef with the coirespondenco address 



Period for Reply 

A SHORTENED STATUTORY PERIOD FOR REPLY IS SET TO EXPIRE 3 MONTH(S) FROM 
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DETAILED ACTION 



Priority 

Acknowledgment is made of applicant's claim for foreign priority under 35 
U.S.C. 1 19(aHd). The certified copy has been filed in parent Application No. 
10/004.790. filed on 12-7-2001. 

Specification 

The disclosure is objected to because of the following informalities: The applicant 
refers to various acronyms such as C/V without a coresponding definition. Applicant is 
encouraged to provide such information as well as review the specification for language 
translation inconsistencies. 

Appropriate correction is required. 



Claim Rejections - 35 USC § 101 

35 U.S.C. 101 reads as follows: 

Whoever invents or discovers any new and useful process, machine, manufacture, or composition of 
matter, or any new and useful improvement thereof, may obtain a patent therefor, subject to the 
conditions and requirements of this title. 

In Claims 1-14, the claimed invention is directed to non-statutory subject matter. The 

claim is directed to a process that does nothing more than manipulate an abstract idea. 

There is no practical application in the technological arts. See In re Musgrave. 167 

USPQ 280 (CCPA 1970) and In re Johnston. 183 USPQ 172 (CCPA 1974). For 

example in claim 1 . the invention in the body of the claim does not recite the use of nor 

iiiGOFporate-any-teehnology in-carrying'OQfthe reciteclTnefhod steps and therefore is not 
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statutory. If the invention in the body of the claim is not tied to the technological arts, 
environment or machine, the claim is not statutory. See Ex parte Bowman, 61 USPQ2d 
1665, 1671 (BD. Pat. App. & Inter. 2001) [Unpublished] and note MPEP 2106 IV 2(b). 
While Bowman is not precedential, it has been cited for its analysis. 

Claim Rejections - 35 USC § 103 
The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, If the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 1, 2, 5 - 7, 9 - 11, 15, 16, 19 - 21, 23 ■ 25, 29, 30, 33 - 35, 37 - 39 and 

43are rejected under 35 U.S.C. 103(a) as being unpatentable over "Clarify Delivers 

First e-Business Solution That Puts CRM into the hands Of Online Customers"; 

PR Newswire; New York; Feb 28, 2000 (hereafter referred to as "Clarify") in view 

of IVIanchala (US 6,405,178 B1). 

Regarding claim 1 and related claims 15, 29, and 43, Clarify teaches a method and 
system of receiving and handling an order from a customer using at least one computer, 
comprising the steps of: 

receiving customer order information sent from the customer, said customer order 
information including customer information regarding the customer and at least one of 
.ondering-infonmation-representing-Gontents-of-an-order-for-a-commodity-ordered'bythe 
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customer and support request information representing contents of a support request 
(Page1); 

performing the order reception processing based on tlie received customer order 
information (Page 2); 

determining to deliver the commodity specified in the ordering information 

and to provide a support specified in support information, based on a result of the order 

reception processing (Pages 1, 2); and 

charging a price of the commodity specified in the ordering information and a cost of the 
support specified in the support request information, based on the customer information 
including information regarding a price of each commodity purchased by the customer 
with high frequency and a cast of each support requested by the customer with high 
frequency, wherein the price and the cost are set by a seller of the commodity and 
support (Pages 1 , 2 and 3). 

Although Clarify does disclose tracking of orders, the reference does not specifically 
disclose and teach confirming whether the commodity is delivered and the support is 
provided. 

On the other hand, Manchala teaches a method and system for confirming whether the 
commodity is delivered and the support is provided (Abstract and Col 5, lines 3 - 7). 
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It would have been obvious to one of ordinary skill in the art at the time of the invention 
to have provided the method and system of Clarify with the method and system of 
Manchala to have enabled a method of receiving and handling an order from a 
customer using at least one computer, comprising the steps of: receiving customer 
order information sent from the customer, said customer order information including 
customer information regarding the customer and at least one of ordering information 
representing contents of an order for a commodity ordered by the customer and support 
request information representing contents of a support request; performing the order 
reception processing based on the received customer order information; determining to 
deliver the commodity specified in the ordering information and to provide a support 
specified in the support information, based on a result of the order reception processing; 
confirming whether the commodity is delivered and the support is provided; and 
charging a price of the commodity specified in the ordering information and a cost of the 
support specified in the support request information, based on the customer information 
including information regarding a price of each commodity purchased by the customer 
with high frequency and a cast of each support requested by the customer with high 
frequency, wherein the price and the cost are set by a seller of the commodity and 
support - in order to provide a complete ordering method and system for products as 
well as services. Clarify discloses a method and system of receiving and handling an 
order from a customer using at least one computer, comprising the steps of: 
receiving customer order information sent from the customer, said customer order 
information Including customer information regarding the customer and at least one of 
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ordering information representing contents of an order for a commodity ordered by the 
customer and support request information representing contents of a support request; 
performing the order reception processing based on the received customer order 
infornnation; determining to deliver the commodity specified in the ordering information 
and to provide a support specified in support information, based on a result of the order 
reception processing; and charging a price of the commodity specified in the ordering 
infornnation and a cost of the support specified In the support request Inforoiation, based 
on the customer information including information regarding a price of each commodity 
purchased by the customer with high frequency and a cast of each support requested 
by the customer with high frequency, wherein the price and the cost are set by a seller 
of the commodity and support (Pages 1, 2 and 3). Manchala discloses a method and 
system for confirming whether the commodity is delivered and the support is provided 
(Abstract and Col 5, lines 3 - 7). Therefore, one of ordinary skill In the art would have 
been motivated to extend the method and system of Clarify with the method and system 
for confirming whether the commodity is delivered and the support is provided. In this 
manner, the customer/user is able to order and track all requests for service and 
products, which will increase customer satisfaction. With this increase in customer 
satisfaction, the probability that the customer/user will return again will be increased. 

Regarding daim 2 and related claims 16 and 30, Manchala teaches a method and 
system further including steps of checking whether there is a stock of the commodity 
specified in the ordering information based on stock information; determining a delivery 
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date for delivering the ordered commodity; and sending order-reception confirmation 
information including delivery date information representing the determined delivery 
date and the customer information to the customer either in a facsimile form or e-mail 
form (Abstract. Col 1 , lines 39 - 42, Col 5, lines 3 - 7 and lines 33 - 36), 

Regarding claim 5 and related claims 19 and 33, Clarify teaches a method, wherein, 
the support request information includes infomriation regarding a request for collecting 
recyclable items including at least one of a used cartridge, a used toner container and 
used paper (Page 1 ). Please note that Clarify does not specifically disclose a request to 
collecting recyclable items. However. Clarify does disclose support requests. In this 
regard, it would have been obvious to one of ordinary skill in the art to have extended 
the method and system of Clarify to include support requests for collecting recyclable 
items. In this regard, the customer/user will not have recyclable items collecting as well 
as taking up space in their offices. 

Regarding claim 6 and related claims 20 and 34, the recitation that method further 
including the step of arranging collection of used paper, in response to a support 
request for collecting used paper from the customer when a used paper collection box 
provided to the customer is filled with used paper", such recitation is given little 
patentable weight because it imparts no stmctural or functional specificity which serves 
to patentably distinguish the instant invention from the other "collecting" already 
disclosed by Clarify. 
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Regarding claim 7 and related claims 21 and 35, Manchala teaches a method and 
system, wherein the support request information includes information regarding a 
request for at least one of; a service for delivering the commodity to a place specified by 
the customer (Col 5, lines 3 - 7). 

Regarding claim 9 and related claims 23 and 37, Manchala teaches a method, wherein 
the customer order information is sent from the customer through a telephone call or via 
facsimile (Col 1 , lines 39 - 44). Please note that Manchala does not disclose a fax or 
phone. However, Manchala does disclose email. In that regard, it would have been 
obvious to one of ordinary skill in the art to have extended the method and system of 
Manchala with phone or fax. In this manner, the customer has additional ways to 
communicate with vendors, which maybe needed if the email system is down. 

Regarding claim 10 and related claims 24 and 38, Manchala teaches a method, wherein 
the customer order information is sent from the customer through Internet (Col 1 , lines 
39 - 44). 

Regarding claim 1 1 and related claims 25 and 39, Clarify teaches a method, further 
including the step of storing, in a storage in response to a registration operation of the 
seller, the customer information including information regarding a price of a commodity 
purchased by the customer with high frequency and a cost of a support requested by 
the customer with high frequency, wherein the price and the cost are set by the seller, 
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and wherein the customer information includes information, representing that the 
customer is one who transmits the customer order information through the Intemet 
(Pages 1, 2 and 3). 

Claims 3, 4, 8, 17, 18, 22, 31, 32 and 36 are rejected under 35 U.S.C. 103(a) 
as being unpatentabie over tlie combination of Clarify and Manchala as applied to 
claims 1,15 and 29 above, and further in view of Wiecha (US 5,870,717). 

The combination of Clarify and Manchala disclose and teach substantially the 
applicant's invention. 

However, the combination does not specifically disclose and teach a method and 
system further including the steps of storing, in a storage, Q&A information representing 
the contents of inquiries sent from the customer and the seller and the contents of 
responses to the inquiries, the inquiries regarding commodities to be sold and supports 
to be provided; and providing the Q&A information stored in the storage, in response to 
a request; further including the steps of: gathering statistical data based on the 
customer information and customer order information of each of a plurality of 
customers; and reflecting the statistical data to the Q&A information; and further 
including the steps of: storing, in a storage in response to a customer registration 
operation of the seller, the customer information including information regarding a price 
of a commodity purchased by the customer with high frequency and a cost of a support 
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requested by the customer with high frequency, wherein the price and the cost are set 
by the seller, and creating a purchase application form and a catalog based on the 
stored customer information, and providing the customer with the created application 
form and catalog. 

On the other hand and regarding claim 3 and related claims 17 and 31,Wiecha teaches 
a method and system according, further including the steps of storing, in a storage, 
Q&A information representing the contents of inquiries sent from the customer and the 
seller and the contents of responses to the inquiries, the inquiries regarding 
commodities to be sold and supports to be provided; and providing the Q&A informatiori 
stored in the storage, in response to a request (Abstract, Col 9, lines 59 - 64 and Col 
12, lines 29 -37). 

Regarding claim 4 and related claims 18 and 32, a method and system, further including 
the steps of: gathering statistical data based on the customer information and customer 
order information of each of a plurality of customers: and reflecting the statistical data to 
the Q&A information (Cbl 12, line 37). 

Regarding claim 8 and related claims 22 and 36, a method and system, further including 
the steps of: storing, In a storage in response to a customer registration operation of the 
seller, the customer information including information regarding a price of a commodity 
purchased by the customer with high frequency and a cost of a support requested by 
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the customer with high frequency, wherein the price and the cost are set by the seller, 
and creating a purchase application form and a catalog based on the stored customer 
information, and providing the customer with the created application form and catalog 
(Abstract, Col 1, lines 60 - 67 and Figures 6, 7 and 12). 

It would have been obvious to one of ordinary skill in the art at the time of the invention 
to have provided the combination of Clarify and Manchala with the method and system 
of Wiecha to have enabled a method and system further including the steps of storing, 
in a storage, Q&A information representing the contents of inquiries sent from the 
customer and the seller and the contents of responses to the inquiries, the inquiries 
regarding commodities to be sold and supports to be provided; and providing the Q&A 
information stored in the storage, in response to a request; further including the steps 
of: gathering statistical data based on the customer information and customer order 
information of each of a plurality of customers; and reflecting the statistical data to the 
Q&A information; and further including the steps of: storing, in a storage in response to 
a customer registration operation of the seller, the customer information including 
information regarding a price of a commodity purchased by the customer with high 
frequency and a cost of a support requested by the customer with high frequency, 
wherein the price and the cost are set by the seller, and creating a purchase application 
form and a catalog based on the stored customer information, and providing the 
customer with the created application form and catalog. The combination of Clarify and 
Manchala disclose a method and system receiving a customer order, performing the 
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order reception processing, delivery confirmation and charging a price for the delivered 
commodity and or service. Wiecha discloses a method and system of receiving and 
handling an order from a customer further including the steps of storing, in a storage, 
Q&A information representing the contents of inquiries sent from the customer and the 
seller and the contents of responses to the inquiries, the inquiries regarding 
commodities to be sold and supports to be provided; and providing the Q&A information 
stored in the storage, in response to a request; further including the steps of: gathering 
statistical data based on the customer information and customer order information of 
each of a plurality of customers; and reflecting the statistical data to the Q&A 
information; and further including the steps of: storing, in a storage in response to a 
customer registration operation of the seller, the customer information including 
information regarding a price of a commodity purchased by the customer with high 
frequency and a cost of a support requested by the customer with high frequency, 
wherein the price and the cost are set by the seller, and creating a purchase application 
form and a catalog based on the stored customer information, and providing the 
customer with the created application form and catalog (Abstract, Col 1, lines 60 - 67 
and Figures 6, 7 and 12). Therefore, one of ordinary skill in the art would have been 
motivated to extend the combination of Clarify and Manchala with a method and system 
further including the steps of storing, in a storage, Q&A information representing the 
contents of inquiries sent from the customer and the seller and the contents of 
responses to the inquiries, the inquiries regarding commodities to be sold and supports 
to be provided; and providing the Q&A information stored in the storage, in response to 
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a request; further including the steps of: gathering statistical data based on the 
customer information and customer order information of each of a plurality of 
customers; and reflecting the statistical data to the Q&A information; and further 
including the steps of: storing, in a storage in response to a customer registration 
operation of the seller, the customer information including information regarding a price 
of a commodity purchased by the customer with high frequency and a cost of a support 
requested by the customer with high frequency, wherein the price and the cost are set 
by the seller, and creating a purchase application form and a catalog based on the 
stored customer information, and providing the customer with the created application 
form and catalog. 

Claims 12, 26 and 40 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over the combination of Clarify and Manchala as applied to claims 
1, 15, and 29 above, and further in view of Sawada (US 6,141,507). 

The combination of Clarify and Manchala disclose and teach substantially the 
applicant's invention. 

However, the combination does not specifically disclose and teach a method and 
system further comprising the steps of: assigning, in a case where the customer has 
made a contract of maintenance service for an of a plurality of apparatus including OA 
apparatuses, a delivery of the commodity to a service person who can execute the 
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maintenance service when it is determined to deliver tlie commodity specified in the 
ordering information; and determining to execute a maintenance service based on the 
maintenance contract at a time of delivering the commodity, based on the customer 

information and customer order information. 

On the other hand and regarding claim 12 and related claims 26 and 40, Sawada 
teaches a method and system, further comprising the steps of: assigning, in a case 
where the customer has made a contract of maintenance service for one of a plurality of 
apparatus including OA apparatuses, a delivery of the commodity to a service person 
who can execute the maintenance service when it is determined to deliver the 
commodity specified in the ordering information; and determining to execute a 
maintenance service based on the maintenance contract at a time of delivering the 
commodity, based on the customer information and customer order information (Col 1 , 
lines 18-24 and Col 2, lines 26 - 34). 

It would have been obvious to one of ordinary skill in the art at the time of the invention 
to have provided the combination of Clarify and Manchala with the method and system 
of Sawada to have enabled a method and system further comprising the steps of: 
assigning, in a case where the customer has made a contract of maintenance service 
for one of a plurality of apparatus including OA apparatuses, a delivery of the 
commodity to a service person who can execute the maintenance service when it is 
determined to deliver the commodity specified in the ordering information; and 
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determining to execute a maintenance service based on the maintenance contract at a 
time of delivering the commodity, based on the customer infornnation and customer 
order information. The combination of Clarify and Manchala disclose a method and 
system for receiving a customer order, performing the order reception processing, 
delivery confirmation and charging a price for the delivered comnrodity and or service. 
Sawada discloses a method and system further comprising the steps of: assigning, in a 
case where the customer has made a contract of maintenance service for one of a 
plurality of apparatus including OA apparatuses, a delivery of the commodity to a 
service person who can execute the nraintenance service when it is determined to 
deliver the commodity specified in the ordering information; and determining to execute 
a maintenance service based on the nraintenance contract at a time of delivering the 
commodity, based on the customer information and customer order information (Col 1, 
lines 18-24 and Col 2, lines 26 - 34). Therefore, one of ordinary skill in the art would 
have been motivated to extend the combination of Clarify and Manchala with a method 
and system further comprising the steps of: assigning, in a case where the custonner 
has made a contract of maintenance service for one of a plurality of apparatus including 
OA apparatuses, a delivery of the commodity to a service person who can execute the 
maintenance service when it is determined to deliver the commodity specified in the 
ordering information; and determining to execute a maintenance service based on the 
maintenance contract at a time of delivering the commodity, based on the customer 
information and customer order information. 
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Claims 13, 14, 27, 28 and 41 - 42 are rejected under 35 U.S.C. 103(a) as 
being unpatentable over the combination of Clarify and Manchala as applied to 
claims 1,15 and 29 above, and further in view of Tsukuda (US 6,085,170). 

The combination of Clarify and Manchala disclose and teach substantially the 
applicant's invention. 

However, the combination does not specifically disclose and teach a method and 
system further comprising the steps of: arranging delivery of the commodity specified in 
the ordering information based on the customer order information, upon determination 
of the delivery of the commodity specified in the ordering infornnation and the providing 
of the support; and instructing a distributor to perfomn a support when delivering the 
commodity, in a case where the support is specified in the customer order infornnation; 
and further including the steps of: confirming whether there is a stock of the ordered 
commodity based on tock information; determining a delivery date for delivering the 
ordered commodity; sending, to the customer, order-reception confirmation 
infornnation including delivery date information representing the determined delivery 
date and the customer order information in a facsimile form or e-mail form; and 
arranging the delivery of the ordered commodity based on the delivery-date information 
and customer order information. 
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Regarding claim 13 and related claims 27 and 41, Tsukuda teaches a method and 
system, further comprising the steps of: arranging delivery of the commodity specified in 
the ordering information based on the customer order information, upon determination 
of the delivery of the commodity specified in the ordering information and the providing 
of the support; and instructing a distributor to perform a support when delivering the 
commodity, in a case where the support is specified in the customer order information 
(Abstract, Col 1, lines 30 - 36, Col 3, lines 37 - 52 and Figures 12 and 19). 

Regarding claim 14 and related claims 28 and 42, Tsukuda teaches a method and 
system, further including the steps of: confirming whether there is a stock of the ordered 
commodity based on stock information; determining a delivery date for delivering the 
ordered commodity; sending, to the customer, order-reception confirmation 
information including delivery date information representing the determined delivery 
date and the customer order information in a facsimile form or e-mail form; and 
arranging the delivery of the ordered commodity based on the delivery-date information 
and customer order information ((Col 8, lines 64 - 67 and Col 9, lines 1 - 32). 

It would have been obvious to one of ordinary skill in the art at the time of the invention 
to have provided the combination of Clarify and Manchala with the method and system 
of Tsukuda to have enabled a method and system further comprising the steps of: 
arranging delivery of the commodity specified in the ordering information based on the 
customer order information, upon determination of the delivery of the commodity 



Application/Control Number: 10/004.790 Page 18 

Art Unit: 3625 

specified in the ordering information and the providing of the support; and instructing a 
distributor to perform a support when delivering the commodity, in a case where the 
support is specified In the customer order information; and further including the steps of: 
confirming whether there is a stock of the ordered commodity based on tock 
Information; determining a delivery date for delivering the ordered commodity; sending, 
to the customer, order-reception confirmation information including delivery date 
Information representing the determined delivery date and the customer order 
information in a facsimile form or e-mail form; and arranging the delivery of the ordered 
commodity. The combination of Clarify and Manchala disclose a method and system for 
receiving a customer order, performing the order reception processing, delivery 
confirmation and charging a price for the delivered commodity and or service. Tsukuda 
discloses a method and system further comprising the steps of: arranging delivery of the 
commodity specified In the ordering Infomnation based on the customer order 
Information, upon determination of the delivery of the commodity specified in the 
ordering information and the providing of the support; and instructing a distributor to 
perform a support when delivering the commodity, in a case where the support is 
specified in the customer order Information; and further including the steps of: 
confirming whether there Is a stock of the ordered commodity based on tock 
information; determining a delivery date for delivering the ordered commodity; sending, 
to the customer, order-reception confirmation Information including delivery date 
information representing the determined delivery date and the customer order 
information in a feicslmile form or e-mail form; and arranging the delivery of the ordered 
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commodity based on the delivery-date information and customer order information 
(Abstract, Col 1, lines 30 - 36, Col 3, lines 37 - 52 and Figures 12 and 19). Therefore, 
one of ordinary skill in the art would have been motivated to extend the combination of 
Clarify and Manchala with a method and system for further comprising the steps of: 
arranging delivery of the commodity specified in the ordering information based on the 
customer order information, upon determination of the delivery of the commodity 
specified in the ordering information and the providing of the support; and instructing a 
distributor to perform a support when delivering the commodity, in a case where the 
support is specified in the customer order information; and further including the steps of: 
confirming whether there is a stock of the ordered commodity based on tock 
information; determining a delivery date for delivering the ordered commodity: sending, 
to the customer, order-reception confirmation information including delivery date 
information representing the determined delivery date and the customer order 
infomnation in a facsimile form or e-mail form; and an-anging the delivery of the ordered 
commodity based on the delivery-date information and customer order information. 



Conclusion 

Any inquiry conceming this communication or earlier communications firom the 
examiner should be directed to Rob Rhode whose telephone number is (703) 305- 
8230. The examiner can normally be reached Monday thru Friday 8:00 AM to 5:00 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Jeff Smith can be reached on (703) 308-3588. 
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Any inquiry of a general nature or relating to the status of this application or 
proceeding should be directed to the Receptionist whose telephone number is (703) 
308-1113. 

. Any response to this action should be mailed to: 

Commissioner for Patents 

P.O. Box 1450 
Alexandria, Va. 22313-1450 

or faxed to: 

(703) 872-9306 [Official communications; including 
After Final communications labeled 
"Box AF"] 

(703) 746-7418 [Informal/Draft communications, labeled 
"PROPOSED" or "DRAFT] 

Hand delivered responses should be brought to Crystal Park 5, 2451 Crystal 
Drive, Ariington, VA, 7^ floor receptionist. 
RER 




